Navigating the Challenges of Emerging
Technologies in Arab Countries
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In the dynamic interplay between technology and
society, the year 2024 emerges as a critical moment
where innovation’s potential intersects with
governance challenges. As we navigate this pivotal
time, it is crucial to recognize technology’s dual
role - its ability to solve critical issues while also
shaking up established economies.

Advancements in technology have always been signals of
societal advancement, reshaping our world for the better,
enhancing efficiencies and potentially saving countless
lives with improvements across all societal functions.
According to data from the U.S. Bureau of Economic
Analysis, the digital economy contributed significantly
to economic output and value added in 2021, comprising
a substantial portion of the country’s GDP. Furthermore,
this digital economy sector not only generated significant
compensation but also supported millions of jobs,
underscoring its importance in the nation’s economic
framework. This growth underscores how digital
commerce has transformed economic progress and
enhanced accessibility to goods and services.

Nevertheless, these very technologies that offer
solutions also pose challenges by disrupting traditional
practices. The proliferation of automation and robotics
has led to increased efficiency but has also led to job
displacement at an alarming pace. Economies heavily
reliant on manufacturing and service industries are
grappling with technological unemployment as
machines surpass human abilities.

The task facing decision makers and business leaders
is to balance the benefits of technology with its
disruptive effects. It is crucial to focus on training
workers for new skills, creating job opportunities in

the tech industry and ensuring that everyone gets a fair
share of technology’s advantages.

Governments worldwide need to play an active role in
guiding technological progress. This includes investing
inresearch, nurturing innovation hubs and enacting rules
that safeguard people from the negative impacts of rapid
technological changes. By establishing guidelines that
promote transparency, authenticity and cooperation, we
can enhance our democratic institutions significantly.

Looking ahead, it is essential to shape a narrative of
technological progress that benefits everyone. This
involves embracing technology’s potential while being
mindful of its capacity to cause upheaval. By doing this,
we can steer progress towards a future that is not only
technologically advanced but also economically sound
and socially inclusive.

In a world rapidly moving towards digitalization,
Arab nations find themselves at a critical juncture.
The importance of these nations developing a strong
technology sector, improving digital literacy and shifting
from a focus on oil to a diverse, knowledge driven
economy cannot be underestimated. With the increasing
significance of technology and innovation in shaping the
future economy, the sustainability and competitiveness
of the region relies heavily on embracing this shift.

Investing in technology goes beyond economic policy
- it is a crucial strategic move that will determine the
region’s position in the global economic landscape.
By promoting innovation, nurturing tech startups and
prioritizing education that provides digital skills to
young people, Arab countries can usher in a new era of
prosperity. This transformation is essential not only for
diversifying the economy but also for empowering a
generation prepared to confront future challenges with
resilience and creativity.

Through my experiences as Member of the WTO Panel
on Defining Future Trade and as Chair of the United
Nations Global Alliance for ICT and Development,
I have witnessed firsthand how technology can drive
progress. It is a potent tool that, when used wisely and
responsibly, can propel Arab nations toward becoming
not just players in the digital economy but leaders who
shape its trajectory.



